
 

 
 OTTO has a new warranty return policy. We’re making it easier for you!
 
 For North American customers all you need to do is: 
 
1.) Make sure product is within warranty period (15 months from  
 date code stamped on product) 
 
2.) Call OTTO to request a new replacement product and it will ship  
 out immediately if stock is available!! 
 
3.) Return defective product to OTTO.  
 
International customers please contact Hector Lahera,  
International Sales Manager, at hector.lahera@ottoeng.com 
 

NO HASSLE WARRANTY RETURN 
PROGRAM!!!!! 

 

Call 1-888-234-OTTO today for additional 
information! 
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